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Abstract

Although most innovations that have created new value originated in “specific problems
involving personal pain” or “problems witnessed on-site,” problem-solving in modern society
faces an increasing need to identify and define problems, even though, in many situations, the
question itself is not clear. Given these circumstances, methods to enhance the ability to gain
insight during the process of problem identification and analysis need to be reconsidered. Insight
refers to the ability to see through and discern with keen observation, in order to cultivate
the ability to identify problems. This is something which is needed in the real world, and it
is important to have experience in understanding primary information independently and in
identifying and defining problems. This paper considers whether the required knowledge and
skills can be cultivated through field survey education. Problem-Solving-Learning has recently
garnered attention in universities and other educational institutions as an active learning
method. Through this method, students experience group work and field surveys using themes
that help train them in the ability to identify and solve problems, a necessary skill in the real
world. Problem-Solving-Learning is based on American pedagogue John Dewey’s theory of
learning, which refers to “the acquisition of the ability to identify and solve problems on one’s
own.” However, in reality, emphasis is placed on the ability to solve problems with a relativistic
outlook, and this can be seen when a student’s ability to identify problems is dependent on his or
her individual experiences and problem awareness.

In light of these concerns, Chapter 1 clarifies practical knowledge from the perspective
of the specific elements of field survey education that will cultivate problem-identification skills
within the limited framework of class time. The purpose of this study is to define field survey
education within Problem-Solving-Learning and to propose concrete guidelines.

Chapter 2 provides an educational overview of social survey methods, such as field
surveys and fieldwork. In addition, problem-awareness regarding common teaching methods and

techniques of specialist individuals are discussed in the context of actual educational settings.



The purpose of this research was to define field survey education for the purpose of providing
social research methods knowledge and skills training that is useful to society, while considering
the specific content that needs to be taught. In addition, with regard to the concept of Project &
Program Management (P2M) and the background to P2M on which this paper focuses, a detailed
description is provided from the perspective of the relationship between design thinking and
P2M.

Chapter 3 discusses how, through investigating the current situation, students can grasp
primary information and identify problems in field surveys conducted in educational settings.
Results of the survey reveal that the majority of students only collected primary information
and conducted problem-identification concerning problems that they already recognized as
problems. Based on these results, important perspectives for discussing concrete guidance
plans for field survey education were defined. These included (a) before going into the field, the
supervisor will “give a detailed explanation of bias in information gathering done for the purpose
of problem identification” and (b) “after explaining them how to observe the field as it is, show
them the specific ways of doing so.” Further, specific ways of objectively observing the field
were proposed, including building awareness of note-taking methods for separating primary
information from interpretation, so that more primary information can be collected. In addition,
based on a trial experiment, the effectiveness of these methods was considered.

Chapter 4 employs Jiro Kawakita’s framework of field science and P2M Profiling
Management to develop the main learning activities of field survey education. In addition,
guidelines on how instructors should engage are presented through an analysis of case studies.
These guidelines include when to give necessary lectures and advice.

Chapter 5 presents a concrete guidance proposal for field survey education, based on the
content of the preceding chapters. By way of case studies, whether this content leads to increased
student motivation is verified, together with whether enhanced learning effects can be expected.
The results show that, while the experience of field survey education provides students with
the ability to imagine how to make use of these methods in the future, some students are less

motivated to engage in basic social research methods.
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Finally, the proposals discussed are summarized, the remaining issues for the purpose
of this paper are presented, and the nature of future research developments is discussed, while

considering the ideal form of field survey education required today.
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